
 

 

9 ƴƎņ ƪņǊŀƴƎŀǘŀƴƎŀ ƳŀƘŀ ƻ ǘŜ ²ƘŀƴƎŀƴǳƛ-a-¢ŀǊŀ ƳŜ YņǇƛǘƛΣ  

ǘŢƴņ Ǌņ ƪƻǳǘƻǳ ƪŀǘƻŀΦ 

Warm summer greetings to all those in the  
²ŜƭƭƛƴƎǘƻƴ ŀƴŘ YņǇƛǘƛ ǊŜƎƛƻƴǎ 
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Welcome to the December 2011 Atareira newsletter!  
LǘΩǎ ƘŀǊŘ ǘƻ ōŜƭƛŜǾŜ ƛǘ Ƙŀǎ ōŜŜƴ ŀƭƳƻǎǘ ŀ ȅŜŀǊ ǎƛƴŎŜ ǘƘŜ 
last publication was sent out to our members and 
supportive organisations. 
 

We hope this correspondence finds you well as we 
approach Christmas and the New Year. 

 

In this issue we take a look at how our local communities 
impact on the people we work with, and the work we do. 
Ψ/ƻƳƳǳƴƛǘȅΩ ƛƴŦƻǊƳǎ Ƙƻǿ ǿŜ ǿƻǊƪΣ ŀƴŘ ǘƘŜ Ƴŀƴȅ ǿŀȅǎ 

that people seek wellness and balance in their lives. Most 
articles in this newsletter include a focus on community. 

 

Alongside our Community focus, our Atareira Chairman 
John van der Hayden reminds us of the rights available to 
ŦŀƳƛƭƛŜǎ ǿƘŜƴ ǎŜǊǾƛŎŜ ǊŜǎǇƻƴǎŜǎ ŘƻƴΩǘ Ǝƻ ŀǎ ǇƭŀƴƴŜŘΦ  
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FAMILY RIGHTS 
A message from our ChairmanτJohn van der Heyden 

Sadly, we need to reflect on the reality that from time to time our  
ŦŀƳƛƭƛŜǎΣ ǿƘņƴŀǳ ŜȄǇŜǊƛŜƴŎŜ ǘǊŀƎŜŘƛŜǎ ŀǊƛǎƛƴƎ ŦǊƻƳ ǎƻƳŜ ŦƻǊƳ ƻŦ ŦŀƛƭǳǊŜ ƻŦ 

practice, systems, policies or procedures.  Sometimes they may wish to seek 
redress and as a governance board I believe we owe it to our  

ŦŀƳƛƭƛŜǎΣ ǿƘņƴŀǳ ǘƻ ƘŜƭǇ ǘƘŜƳ ŎƻƴǎƛŘŜǊ ƻǇǘƛƻƴǎΦ   
 

There are a number of options which they may want to consider, not necessarily 
from a punitive perspective, but to ensure accountability is upheld.  

IŜǊŜ ŀǊŜ ǎƻƳŜ ŜȄŀƳǇƭŜǎΧ 
 

 The Code of Family Rights has not yet been enacted into law, so we must continue to advocate that it 
should be.  Case studies are powerful in this context. 

 Under section 14(1) (ma) of the Health and Disability Commissioner Act 1994, the Commissioner has a role 
to monitor mental health and addiction services and to advocate improvements to those services. 

 Section 7A of the Mental Health (Compulsory Assessment and Treatment) Act 1992 requires a medical 
ǇǊŀŎǘƛǘƛƻƴŜǊ ƻǊ ǊŜǎǇƻƴǎƛōƭŜ ŎƭƛƴƛŎƛŀƴ ǘƻ Ŏƻƴǎǳƭǘ ǿƛǘƘ ŦŀƳƛƭȅ ƻǊ ǿƘņƴŀǳ ŘǳǊƛƴƎ ǘƘŜ ŎƻƳǇǳƭǎƻǊȅ ŀǎǎŜǎǎƳŜƴǘ ŀƴŘ 
treatment process unless it is not in the best interests of the patient or proposed patient, or it is not 
reasonably practicable. 

  a) In practical terms, consultation means objectively talking with affected parties and    
  listening to what they have to say. It does not simply mean sharing information. 

  b) Consultation does not require agreement, nor does it necessarily involve      
  negotiations towards an agreement, although this might occur ς particularly as the tendency in  
  consultation has been at least to seek consensus. 

 5ƛǎŎƭƻǎǳǊŜ ƻŦ ƛƴŦƻǊƳŀǘƛƻƴ ǘƻ ŦŀƳƛƭƛŜǎ ƻǊ ǿƘņƴŀǳ ƻŦ ŘŜǘŀƛƭǎ ƻŦ ŀ ǇŜǊǎƻƴ ŜȄǇŜǊƛŜƴŎƛƴƎ ŀ ǎŜǊƛƻǳǎ ƳŜƴǘŀƭ ƛƭƭƴŜǎǎ ƛǎ 
authorised if it is necessary to prevent or lessen a serious and imminent threat to public health or safety, or 
the life or health of any individual (Information Privacy Principle 11). 

 The Emergency Department Self-harm Presentations Clinical Audit Tool (New Zealand Guidelines Group, 
нлммύ ǎǇŜŎƛŦƛŜǎ ǘƘŜ ƳƛƴƛƳǳƳ ǎǘŀƴŘŀǊŘǎ ŦƻǊ ǘƘŜ ƛƴǾƻƭǾŜƳŜƴǘ ƻŦ ŦŀƳƛƭȅ ƻǊ ǿƘņƴŀǳ ƛƴ ŎƭƛƴƛŎŀƭ ŘŜŎƛǎƛƻƴǎ ƻƴ 
admission and discharge. 

 {ŜǊƛƻǳǎ ƘŀǊƳ Ŏŀƴ ōŜ ǇǊŜǾŜƴǘŜŘ ƛŦ ŦŀƳƛƭȅ ƻǊ ǿƘņƴŀǳ ŀǊŜ ǘŀƪŜƴ ǎŜǊƛƻǳǎƭȅ ŀƴŘ ƭƛǎǘŜƴŜŘ ǘƻΦ  LŦ ŎƭƛƴƛŎŀƭ ŘŜŎƛǎƛƻƴǎ ǘƻ 
ŘƛǎŎƘŀǊƎŜ ƻǊ ƴƻǘ ŀŘƳƛǘ ŀ ǇŜǊǎƻƴ ǎǳŦŦŜǊƛƴƎ ŦǊƻƳ ŀ ƳŜƴǘŀƭ ƛƭƭƴŜǎǎ ŀǊŜ ǘŀƪŜƴΣ ŘƛǎǊŜƎŀǊŘƛƴƎ ŦŀƳƛƭȅ ƻǊ ǿƘņƴŀǳ 
views and serious harm occurs, an investigation may be undertaken by the Department of Labour. 

  a) The relevant law is found in section 49 of the Health and Safety in Employment Act 1992 under the 
  heading "Offences likely to cause serious harm". 

i. 49 (1) Whereτ 

 a person who, knowing that any action is reasonably likely to cause 
 serious harm to any person, takes the action; and 

 the action is contrary to a provision of this Act, the person  commits an 
 offence against this Act. 



 

 

    ii 49 (2) Whereτ 

 a person who, knowing that failure to take any action is   reasonably 
 likely to cause serious harm to any person, fails to take the action; and 

 the person is required by this Act to take the action, the  person 
 commits an offence against this Act 

  ōύ ²ƘŜƴ ŦŀƳƛƭȅ ƻǊ ǿƘņƴŀǳ ǎǳōƳƛǎǎƛƻƴǎΣ ǊŜǇǊŜǎŜƴǘŀǘƛƻƴǎΣ ǇƭŜŀŘƛƴƎǎ ƻǊ ŘƛǊŜŎǘƛƻƴǎ ŀǊŜ ŘƛǎǊŜƎŀǊŘŜŘ ōȅ  
  people taking clinical actions [49 (1)] or failing to take action [49(2)] when it is reasonably likely to  
  cause serious harm to any person (including self harm) a failure of a duty of care may be evident. 

  c) Examples would be to discharge a person experiencing serious mental illness against advice from  
  ŦŀƳƛƭȅ ƻǊ ǿƘņƴŀǳ ƳŜƳōŜǊǎΣ ŀƴŘ ǎŜǊƛƻǳǎ ƘŀǊƳ ƻŎŎǳǊǎ ώпф όмύϐΣ ƻǊ ŦŀƛƭƛƴƎ ǘƻ ŀŘƳƛǘ ŀ ǇŜǊǎƻƴ ŜȄǇŜǊƛŜƴŎƛƴƎ 
  ǎŜǊƛƻǳǎ ƳŜƴǘŀƭ ƛƭƭƴŜǎǎ ŀƎŀƛƴǎǘ ŀŘǾƛŎŜ ŦǊƻƳ ŦŀƳƛƭȅ ƻǊ ǿƘņƴŀǳ ƳŜƳōŜǊǎΣ ŀƴŘ ǎŜǊƛƻǳǎ ƘŀǊƳ ƻŎŎǳǊǎ ώпф  
  (2)]. 

 The Crimes Act Amendment No. 2 (2011) which covers the protection of children and vulnerable adults 
makes provisions in respect of children and vulnerable adults as follows:        

  ŀύ tŀǊŜƴǘǎΣ ǿƘƻ ŀǊŜ ŎǳǊǊŜƴǘƭȅ ǳƴŘŜǊ ŀ Řǳǘȅ ǘƻ ǇǊƻǾƛŘŜ ǘƘŜƛǊ ŎƘƛƭŘǊŜƴ ǿƛǘƘ άǘƘŜ ƴŜŎŜǎǎŀǊƛŜǎέΣ ǿƛƭƭ ŀƭǎƻ ōŜ 
  required to take reasonable steps to protect them from injury;          

  b) The Bill increases the maximum penalty from five years' to ten years' imprisonment for the offence 
  of cruelty to a child (which currently covers ill-treatment and neglect of children) and abolishes the  
  defence of ignorance or thoughtlessness so that those who have the care or charge of children will be 
  liable for being grossly negligent in their standard of care in those circumstances;        

  c) It is made an offence for those who live with a child and who know that the child is    
  at risk of death, grievous bodily harm, or sexual assault to fail to take reasonable steps to protect the 
  child from that risk. 

 These protections are also extended to vulnerable adults who are unable to withdraw themselves from care 
or charge by reason of detention, age, sickness, mental impairment, or any other cause. 

 
The Law Commission has also proposed changes to the Privacy Act (1993), which would look to offer better 
protection of individual privacy and make it easier for government agencies to bulk share private information.  This 
ƛƴŎƭǳŘŜǎ ƎƛǾƛƴƎ ǇŜƻǇƭŜ ǘƘŜ ŀōƛƭƛǘȅ ǘƻ Ǉŀǎǎ ƻƴ ƛƴŦƻǊƳŀǘƛƻƴ ǘƻ ƻŦŦƛŎƛŀƭǎ ǿƘŜƴ ǎƻƳŜƻƴŜΩǎ ƘŜŀƭǘƘ ƛǎ ŀǘ ǊƛǎƪΣ ƻǊ ǊŜǇƻǊǘ 
suspected offending to the police.  

Angie Egerton - Education Service 

Angie, our education worker for many years moved on from us in July.  The 
discontinuation of the Education Service contract with Capital Coast 
District Health Board was made reluctantly, as part of cost-cutting 
ƳŜŀǎǳǊŜǎ ƻƴƭȅΣ ŀƴŘ ƛƴ ƴƻ ǿŀȅ ŘŜǘǊŀŎǘǎ ŦǊƻƳ ǘƘŜ ǾŀƭǳŜ ƻŦ !ƴƎƛŜΩǎ ǿƻǊƪ 
across Greater Wellington schools and community groups. 
 
Saying goodbye to Angie was impossible for us as she and her family 
have volunteered, worked, collaborated and given of themselves to 

Atareira for over 10 years.  They remain a part of our organisation as 
members, colleagues and valued friends. 



 

 

Atareira, change and community work 
¢ŀƻƴŜ hΩwŜƎŀƴ ς Atareira Manager 

¢Ţƴņ ƪƻǳǘƻǳ ƪŀǘƻŀ 
Atareira has worked in Wellington for over 30 years.  
5ǳǊƛƴƎ ǘƘƛǎ ǘƛƳŜ !ǘŀǊŜƛǊŀ Ƙŀǎ ŎƘŀƴƎŜŘ ƛǘΩǎ ƴŀƳŜ ǘƘǊŜŜ 
times, shifted premises four times and changed its work 
and services several times.  We like to think that in 
essentials we remain the same and our core values have 
not changed. 

This year we reviewed our constitution, or rules and objects of the organisation. The process  reminded us of our 
Ǉƻƛƴǘ ƻŦ ŘƛŦŦŜǊŜƴŎŜΣ ǘƘŜ ǎǇŜŎƛŦƛŎ ǊƻƭŜ ƻŦ ǊŜǇǊŜǎŜƴǘƛƴƎ ǘƘŜ ŦŀƳƛƭȅ ǇŜǊǎǇŜŎǘƛǾŜ ŀƴŘ ǇǊƻƳƻǘƛƴƎ ŦŀƳƛƭȅκǿƘņƴŀǳ 
involvement in mental health services. We have changed the way we do that over the years and will continue to 
change  so that we are providing the best service we can.  
 
aƻǎǘ ƻōǾƛƻǳǎƭȅ ƛǎ ǘƘŜ ƛƴŎƭǳǎƛƻƴ ƻŦ Ψ!ŘŘƛŎǘƛƻƴǎΩ ǘƻ ƻǳǊ ǇǳǊǇƻǎŜΦ Lƴ ǘƘŜ Ǉŀǎǘ ǿŜ ŦƻŎǳǎŜŘ ƻƴ ƳŀƧƻǊ ƳŜƴǘŀƭ ƛƭƭƴŜǎǎΣ ŀƴŘ 
people and families affected by it. We saw addictions as another issue addressed by other services, which ignored 
the fact that 80% of people who experience mental health issues also experience addiction.  Conversely, 80% of 
people who have addiction issues also experience mental health problems. Keeping in line with all mental health 
services in the country, we now acknowledge and work with people who have addiction issues as well as people 
with experience of mental illness. 
 
Less obvious are some of the changes in how we do the work. We have worked with an increasing number of 
people each year.  Alongside face to face work, we use e-mails and phone calls more and more to connect with 
people.  Organising more support groups has also been important, so that people with shared experience can 
support each other. We are increasingly using volunteer counselors to supplement the work of our team. 
And developing skills in working with children and building relationships with community services such as 
.ŀǊƴŀǊŘƻǎΣ /¸C{Σ tƻƭƛŎŜΣ ƭƻŎŀƭ ƳŀǊŀŜΣ ƎǊŀƴŘǇŀǊŜƴǘΩǎ ƻǊƎŀƴƛǎŀǘƛƻƴǎ ŀƴŘ ²ŜƭƭŜƭŘŜǊΣ ƳŜŀƴǎ ǿŜ Ŏŀƴ ǎǳǇǇƻǊǘ ŀƭƭ ŦŀƳƛƭȅ 
ŀƴŘ ǿƘņƴŀǳ ƳŜƳōŜǊǎ ƭƛǾƛƴƎ ƛƴ ǘƘŜ ǇǊŜǎŜƴŎŜ ƻŦ ƳŜƴǘŀƭ ƘŜŀƭǘƘ ŀƴŘ ŀŘŘƛŎǘƛƻƴ ƛǎǎǳŜǎΦ 
 
Our Whai Kahurangi Learning Centre ensures that we relate to education providers, Work and Income staff, 
supported employment workers and people from all walks of life.  Recently the Whai Kahurangi Learning Centre 
was audited by the Standards and Monitoring Service (SAMS).  The audit resulted in a very positive report, which 
acknowledged the many changes the service has been through in the last few years.  It concluded that these 
changes have been implemented well, and are of benefit to the people who use the service. All credit to the Whai 
Kahurangi team of Zap, Matiu and Alex. 
 
Easy Access Housing Service keeps us in daily touch with the Night Shelter up the road, Community Missions and 
Ministries that work with vulnerable people, second hand shops, local landlords and boarding houses.  Alongside 
these community-based agencies we work with Wellington City Council, Housing NZ, probation and the prisons to 
keep the service running. 
 
Atareira is a mental health organisation but these daily working relationships reflect the breadth of our work and 
ǘƘŜ ǊŜŀŎƘ ƻŦ ƳŜƴǘŀƭ ƘŜŀƭǘƘ ƛǎǎǳŜǎ ŀŎǊƻǎǎ ǘƘŜ ŎƻƳƳǳƴƛǘȅΦ ²Ŝ ŎŀƴΩǘ ƳŀƪŜ ŀ ŘƛŦŦŜǊŜƴŎŜ  ǿƛǘƘƻǳǘ ǘƘŜ ƘŜƭǇ ŀƴŘ 
involvement of all. 



 

 

Farewells and Welcomes 

Atareira Board 
LŦ ǘƘŜǊŜΩǎ ŀƴȅǘƘƛƴƎ ǘƘŀǘΩǎ ƎǳŀǊŀƴǘŜŜŘ ƛƴ ǘƘƛǎ ǿƻǊƭŘΣ ƛǘΩǎ ƛƳǇŜǊƳŀƴŜƴŎŜΦ  ²ƛǘƘ ǘƘŀǘ ƛƴ ƳƛƴŘΣ ǿŜ 
would like to extend a very big thank you to the Board members who have recently resigned from 
our governing body. 

Jayne Wylde 

Michael Dunningham 

Jo Jenks 
Thank you for sharing your commitment, experience and expertise with Atareira.  
We remain very grateful. Please stay in touch. 
 

We are pleased to welcome the experience, expertise and commitment that our newly appointed 
Board members bring with them to enhance our governing body. 

Katie McDermott 

Anne & Kevin Spicer 

Diana East 

John Dixon 
We look forward to being able to get to know you all better over the next little while, 
and invite you to share a bit about yourselves in our next issue. 

Volunteer Counsellors 
Thank you to our volunteer counsellors for your work that has supported and benefitted so many 
of the people who use Atareira services.  

Judy Wright 

Joy Campbell 
 

A warm welcome to our new volunteer counsellor, Michelle McIntosh, who will be joining us in the 
New Year.  We look forward to working alongside her as she completes her study.  We are very 
grateful to have the continued support of Moira Jackson (Porirua) and Bhavika Parbhu (Wellington 
Central) in their volunteer capacity. 

Service Restructuring 
Jayne Wylde - Atareira Personnel Committee 

Yƛŀ ƻǊŀ ǘņǘƻǳ 
The board and manager of Atareira continue to be prudent in the planning and 
management of our income and expenditure in an ever challenging fiscal environment. 
 

!ǘ ǘƘŜ ƘŜŀǊǘ ƻŦ !ǘŀǊŜƛǊŀΩǎ ǇƭŀƴƴƛƴƎ ƛǎ ǘƘŜ ǇǊƛƴŎƛǇƭŜ ƻŦ άǿƘƻ ǿŜ ŀǊŜ ŀƴŘ ǿƘŀǘ ǿŜ ŘƻΦέ  ²Ŝ 
ƳŀƴŀƎŜ ƻǳǊ ōǳŘƎŜǘ ŀƴŘ Ǉƭŀƴ ǘƻ ŜƴǎǳǊŜ ǿŜ Ŏŀƴ ŎƻƴǘƛƴǳŜ ǘƻ ōŜ άǿƘƻ ǿŜ ŀǊŜ ŀƴŘ Řƻ ǿƘŀǘ ƛǎ 
ƛƳǇƻǊǘŀƴǘ ǘƻ ǳǎΦέ  ²Ŝ ŀǊŜ ƳƛƴŘŦǳƭ ƻŦ ǘƘŜ ŎƘŀƴƎŜǎ ƛƴ ǘƘŜ ǎŜŎǘƻǊ ŀƴŘ ǘƘŜ ƛƳǇŀŎǘǎ ǘƘŜ ƘŀǾŜ 
had on other likeminded organisations and ourselves. 
 

As a consequence of the on-going reduction in our funding and with a view to the shape 
of Atareira now and into our future, the board has made the decision to review our 
current staffing structure.    Continued overleaf 



 

 

Service Restructuring cont. 

The Personnel Committee were given the task of looking at how our staff mix meets the needs of the services we 
currently provide.  This included how they may meet the changes to the services/sector/funding expected in the 
foreseeable future. We need to do this to ensure we are in the best possible position to continue to do what we do 
best, utilising our staff and maximising our funding.  
 
¢ƘŜ ǊŜǎǳƭǘ ƻŦ ƻǳǊ ŦƛƴŘƛƴƎǎ ǿŀǎ ŀ ǇǊƻǇƻǎŀƭ ǘƻ ǎǘǊŜŀƳƭƛƴŜ !ǘŀǊŜƛǊŀΩǎ ŎǳǊǊŜƴǘ ǎǘŀŦŦƛƴƎ ƳƻŘŜƭ ǿƛǘƘ ŀ ǊŜŀǎǎŜǎǎƳŜƴǘ ƻŦ ǘƘŜ 
current positions. This proposal was presented to the board and staff in October and we are currently negotiating 
our way forward to a sustainable position for Atareira. 
 
As in any business we need to regularly look at our structure against our objectives and the market in which we 
operate. It is the responsibility of the board to ensure our organisation is dynamic and positioned for on-going 
success. 
 
Change is a challenge for all involved and our strength is our desire to do the best for our organisation.  It is the staff 
ŀƴŘ ōƻŀǊŘΩǎ ŎƻƳƳƛǘƳŜƴǘ ǘƻ ƻǳǊ Ǝƻŀƭǎ ŀƴŘ ǾŀƭǳŜǎ ǘƘŀǘ ǿƛƭƭ ǇǊƻǾƛŘŜ Ŏƻƴǘƛƴǳƛǘȅ ŀƴŘ ǎǳǇǇƻǊǘ ŘǳǊƛƴƎ ǘƘŜ ǊŜǇƻǎƛǘƛƻƴƛƴƎ 
of Atareira for our future. 

Whai Kahurangi Learning Centre 
Zap Haenga - Coordinator/Tutor 

Whaia e koe te iti kahurangi, kei te tuohu koe me he maunga teitei 
Seek out the things that you most desire,  

and let nothing stop you from obtaining them,  
ŜǾŜƴ ƛŦ ƛǘ ƭƻƻƪǎ ƭƛƪŜ ŀ Ƴƻǳƴǘŀƛƴ ǘƘŀǘ ŎŀƴΩǘ ōŜ ŎƭƛƳōŜŘ 

For those of you who are not familiar with our service and what we offer, here is a brief outline: 
 

We are a learning centre that offers learning opportunities to people with experience of mental illness and 
addiction. Much of the learning is based around computers with the opportunity to enrol with Whitireia 
Polytechnic to work towards the National Certificate in Computing level 2. We also support people with basic 
literacy and numeracy needs, in an environment that encourages communication and interaction. All learning is 
surrounded by pastoral support that provides opportunities to work through anything of importance for our 
learners i.e. finding the right mental health support, exploring careers, venting about personal problems or just 
chatting with someone about almost anything. 
 
 

Recognising that computers are now an increasingly popular tool for communication, we created and launched the 
ΨhƴƭƛƴŜ {ƻǳǇΩ ǇǊƻƎǊŀƳƳŜΦ ¢Ƙƛǎ ǇǊƻƎǊŀƳƳŜ ƭŜǘǎ ǇŜƻǇƭŜ ŜȄǇƭƻǊŜ ǘƘƛƴƎǎ ƭƛƪŜ CŀŎŜōƻƻƪ ŀƴŘ ¢ǿƛǘǘŜǊ ǿƘƛƭŜ ǘŜŀŎƘƛƴƎ 
them the dangers and safety measures that are vital to ensure their privacy is protected. We have experimented 
ǿƛǘƘ ŎǊŜŀǘƛƴƎ ƻǳǊ ƻǿƴ ǿŜōǎƛǘŜǎΣ ŀƴŘ ǿŀǘŎƘŜŘ ƛƴŦƻǊƳŀǘƛǾŜ ŘƻŎǳƳŜƴǘŀǊƛŜǎ ŀōƻǳǘ ǘƘŜ ΨhƴƭƛƴŜ ²ƻǊƭŘΩΦ ²Ŝ ŀǊŜ ƭƻƻƪƛƴƎ 
forward to filming ourselves doing something creative i.e. reading a poem, which we will then edit and post it on 
¸ƻǳǘǳōŜΦ !ƭƭ ǘƘŜ ǿƘƛƭŜ ƭŜŀǊƴƛƴƎ ŀōƻǳǘ ŎƻǇȅǊƛƎƘǘ ƭŀǿ ŀƴŘ ǘƘŜ ΨŘƻΩǎ ŀƴŘ ŘƻƴΩǘǎΩ ƻŦ ǎƘŀǊƛƴƎ ǘƘƛƴƎǎ ƻƴƭƛƴŜΦ ¢ƘŜ hƴƭƛƴŜ 
World we live and interact in is HUGE and we have only skimmed the surface so we anticipate this programme will 
continue for quite some time.  To keep us energized while we explore this digital frontier we make and share a 
ǎƻǳǇ ƭǳƴŎƘΦ ¢ƘŜ ōŜǎǘ ǘƘƛƴƎ ƛǎ ǘƘŀǘ ǘƘŜ ΨhƴƭƛƴŜ {ƻǳǇΩ ǇǊƻƎǊŀƳƳŜ Ƙŀǎ ǊŜǾƛǾŜŘ ǘƘŜ ŀǘǘŜƴŘŀƴŎŜ ƴǳƳōŜǊǎ ƻƴ CǊƛŘŀȅΩǎΦ 
 
 

The learning centre will close for the holidays on the 13th Dec, and re-open on the 24th Jan 2012.  We will have 
ƭƻǘǎ ƻŦ ǊƻƻƳ ŦƻǊ ƴŜǿ ǇŜƻǇƭŜ ǎƻ ƛŦ ȅƻǳ ƻǊ ǎƻƳŜƻƴŜ ȅƻǳ ƪƴƻǿ ǿƛƭƭ ōŜƴŜŦƛǘ ŦǊƻƳ ǳǎƛƴƎ ƻǳǊ ǎŜǊǾƛŎŜΣ ǇƭŜŀǎŜ ŘƻƴΩǘ 
hesitate to get in touch.  Come and see what we do  and discuss what we can do for you.  04 499 1047 



 

 

Easy Access Housing 
Susan Gordon - Coordinator 

Our service provides temporary housing for people with experience of 
mental health and addiction issues.  Some people come to Easy Access 
Housing (EAH) directly from the hospital, some from prison, some from 
fractured family situations and some from sleeping rough in the streets.   

 

Tenants can stay in EAH accommodation for up to 6 months.  During that 
time we help them to find permanent accommodation. 

In the past the vast majority of EAH tenants were able to secure permanent accommodation within their allowable 
6 month stay.   At present clients are finding it much more difficult. 
We know the lack of housing is in part caused by the Wellington City Council Housing upgrade programme to 
earthquake strengthen and improve the quality of their properties.  When completed there will be 300 less single 
person dwellings on the Council books.   
 
The shortage has understandably created a situation where tenants compete with each other for accommodation 
in the private sector.   Many of  EAH tenants have inconsistent housing histories and as a result they are not the 
first choice for prospective landlords.  Most of our tenants are on benefits.  While we believe it is not fair or 
principled, we find that many prospective landlords do not want to house beneficiaries.   
 
Housing NZ is swamped with applications and they do not have the stock to provide enough housing for the people 
we work with.  While there may be housing opportunities further away from the CBD, the high cost of public 
transportation means that it is not practical for some people to live in those locations.  They can become socially 
isolated and unable to access the services they require to maintain their mental and physical health. 
 
Atareira endeavors to bring this problem to the fore whenever we can and continue to work with WCC, HNZ, 
Health and Community organisations to address the housing issues in Wellington. Through this collaboration we 
aim to help people from EAH to secure safe, stable and affordable accommodation. 

Wellingtonians will again have a 
special place to make their Xmas 
wishes at the Telecom Tree in 
Wellington at Waitangi Park on the 
waterfront from 25 Nov (until 26 Dec 
Boxing Day) 
Be part of the magic and come along to the 

special lighting ceremony of the Tree on 
Friday 25 November from 7.30pm (with 

the tree lighting at 9pm) at Waitangi Park 

Facts about the Telecom Tree: 

¢ƘŜ ¢ŜƭŜŎƻƳ ¢ǊŜŜΩǎ ƘŜƛƎƘǘ ƛǎ 
equivalent to a seven storey 
building 
The lights have over 16 million 
colour combinations 
The Telecom Tree lights are 
linked with 156 wires and 
20,000 cable ties 
The Telecom Tree takes seven 
days to build and requires an 
80 metre crane and a team of 
15 people. 
The Telecom Tree was 
designed by Wellingtonian Joe 
Bleakley 



 

 

Working within communities 
By Alex Barnes - CŀƳƛƭȅ ŀƴŘ ²Ƙņƴŀǳ {ǳǇǇƻǊǘ ŀƴŘ !ŘǾƻŎŀŎȅ 

A story based on real life experience: 
Felicity had been in and out of mental health and addiction services because of her heavy drinking, and the 
negative impact this was having on her mental health and day-to-day life.   
 
It was common for her to drink heavily 3-4 times a week late into the night.  Her mood would then hit a low and 
ǎƘŜΩŘ ōŜŎƻƳŜ ŘŜǇǊŜǎǎŜŘΦ  {ƘŜ ǿŀǎƴΩǘ ŀōƭŜ ǘƻ ƪŜŜǇ ƘŜǊ ǇŀǊǘ-time job, was having problems caring for her children, 
ŀƴŘ ǎƘŜ ǿŀǎƴΩǘ ƛƴ ǘƻǳŎƘ ǿƛǘƘ ŦŀƳƛƭȅ ƻǊ ŦǊƛŜƴŘǎΦ  {ƘŜ ƘŀŘ ōŜŎƻƳŜ ǎƻŎƛŀƭƭȅ ƛǎƻƭŀǘŜŘ ŀƴŘ ŘƛǎŎƻƴƴŜŎǘŜŘ ŦǊƻƳ ŀ Řŀƛƭȅ 
routine. 
 
wƘƻƴŘŀ όCŜƭƛŎƛǘȅΩǎ ƻƭŘŜǊ ǎƛǎǘŜǊύ ōŜŎŀƳŜ ŎƻƴŎŜǊƴŜŘΣ ŀƴŘ ŀǎƪŜŘ ƘŜǊ ǘƻ ǎŜŜƪ ƘŜƭǇ ŦǊƻƳ ƘŜǊ ƭƻŎŀƭ ŦŀƳƛƭȅ ŘƻŎǘƻǊ ŦƻǊ 
extra support.  Based on the recommendation of her doctor she was assessed by the local community mental 
health team, who suggested she seek help with her alcohol use.  They were clear that heavy alcohol use was 
causing the most harm and resulting in her depressive moods. As part of her mental health plan, Felicity had to 
attend a compulsory alcohol treatment programme. 
 
Rhonda was relieved that finally Felicity was getting help.  She noticed that since her sisters visit to the doctor and 
subsequent assessment, things had been improving steadily: Felicity was working her regular hours, the kids were 
ƘŀǇǇȅ ŀƴŘ ŎƻƴǘŜƴǘΣ ŀƴŘ Ƴƻǎǘ ƛƳǇƻǊǘŀƴǘƭȅ ǘƘŜ ŘǊƛƴƪƛƴƎ ƘŀŘ ǎǘƻǇǇŜŘ ŀƴŘ ǎƘŜ ǿŀǎƴΩǘ ƘƛǘǘƛƴƎ ǊƻŎƪ ōƻǘǘƻƳ ŀǎ ƻŦǘŜƴΦ 
 
¢ƘŜƴ ƻƴŜ Řŀȅ wƘƻƴŘŀ ǊŜŎŜƛǾŜŘ ŀ ŎŀƭƭΦ  Lǘ ǿŀǎ ŦǊƻƳ ǘƘŜ ŀƭŎƻƘƻƭ ǘǊŜŀǘƳŜƴǘ ǇǊƻƎǊŀƳƳŜ ŎƻƻǊŘƛƴŀǘƻǊ ǿƘƻ ŜȄǇƭŀƛƴŜŘΧ  
 

άΧΦ²Ŝ ƘŀǾŜ ǎƻƳŜ ǊŜŀƭ ŎƻƴŎŜǊƴǎ ŀōƻǳǘ CŜƭƛŎƛǘȅΧέ 
 

ά²ƘŀǘΗΚ 9ǾŜǊ ǎƛƴŎŜ ǎƘŜ ǎǘŀǊǘŜŘ ȅƻǳǊ ǇǊƻƎǊŀƳƳŜ ǎƘŜΩǎ ōŜŜƴ ŘƻƛƴƎ ǎƻ ǿŜƭƭΧέ 
 

ά¦ƴŦƻǊǘǳƴŀǘŜƭȅ ǿŜ ƘŀǾŜƴΩǘ ǎŜŜƴ CŜƭƛŎƛǘȅ ǎƛƴŎŜ ǘƘŜ ǎŜŎƻƴŘ ǿŜŜƪ ƻŦ ǘƘŜ ǘŜƴ ǿŜŜƪ ǇǊƻƎǊŀƳƳŜΦ  ²ŜΩǊŜ ǿƻƴŘŜǊƛƴƎ ƛŦ 
ȅƻǳ ŎƻǳƭŘ ƘŜƭǇ ǳǎ ŎƻƴǘŀŎǘ ƘŜǊΣ ƻǘƘŜǊǿƛǎŜ ǎƘŜΩǎ ŀǘ Ǌƛǎƪ ƻŦ ōŜƛƴƎ ƛƴ Ǿƛƻƭŀǘƛƻƴ ƻŦ ƘŜǊ ǘǊŜŀǘƳŜƴǘ ŀƴŘ ǊŜŎƻǾŜǊȅ ǇƭŀƴΧέ 
 

!ŦǘŜǊ ŀ ŦŜǿ ǇƘƻƴŜ Ŏŀƭƭǎ ǘƻ ŦǊƛŜƴŘǎΣ wƘƻƴŘŀ ǿŀǎ ŀōƭŜ ǘƻ ǘǊŀŎƪ ƘŜǊ ǎƛǎǘŜǊ Řƻǿƴ ŀƴŘ ŀƎǊŜŜŘ ǘƻ ƳŜŜǘ ǿƛǘƘ ƘŜǊΧ 
 

άCŜƭƛŎƛǘȅΣ L Ǝƻǘ ŀ Ŏŀƭƭ ŦǊƻƳ ȅƻǳǊ ŀƭŎƻƘƻƭ ǘǊŜŀǘƳŜƴǘ ǇǊƻƎǊŀƳƳŜ ŀƴŘ ǘƘŜȅΩǾŜ ǎŀƛŘ ȅƻǳΩǾŜ ƴƻǘ ōŜŜƴ ŀǘǘŜƴŘƛƴƎΦ 
LΩƳ ǊŜŀƭƭȅ ǿƻǊǊƛŜŘ ŀōƻǳǘ ǘƘŀǘΧέ 

 

άhƘƘƘΣ ǘƘŀǘ ǇǊƻƎǊŀƳƳŜ ǎǳŎƪŜŘΦ  L ǊŜŀƭƭȅ ŘƛŘƴΩǘ ƭƛƪŜ ǘƘŜ ŎƻƻǊŘƛƴŀǘƻǊΣ ǎƻ LΩǾŜ ƴƻǘ ōŜŜƴ ƎƻƛƴƎΦΩ 
 

άL ƪƴƻǿΣ ōǳǘ ǘƘŀǘΩǎ ŀ ǊŜŀƭ ŎƻƴŎŜǊƴΣ ōŜŎŀǳǎŜ ȅƻǳΩǊŜ ƴƻǘ ŎƻƳǇƭȅƛƴƎ ǿƛǘƘ ȅƻǳǊ ǘǊŜŀǘƳŜƴǘ ǇǊƻƎǊŀƳƳŜΧ   
²Ƙŀǘ L ŘƻƴΩǘ ƎŜǘ ƛǎΣ ȅƻǳΩǾŜ ōŜŜƴ ŘƻƛƴƎ ǎƻ ǿŜƭƭΗ Lǘ Ƨǳǎǘ ŘƻŜǎƴΩǘ ƳŀƪŜ ǎŜƴǎŜΧέ 

 

ά¢ƘŀǘΩǎ ōŜŎŀǳǎŜ LΩǾŜ ǎǘŀǊǘŜŘ ǾƻƭǳƴǘŜŜǊƛƴƎ ŀǘ ǘƘŜ ƭƻŎŀƭ ²ƻƳŜƴΩǎ /ŜƴǘǊŜ Ƨǳǎǘ ŀǊƻǳƴŘ ǘƘŜ ŎƻǊƴŜǊΦ  L ǎŀǿ ǘƘŀǘ ǘƘŜȅ 
ƴŜŜŘŜŘ ǾƻƭǳƴǘŜŜǊǎ ǎƻ L ǎǘŀǊǘŜŘ ƘŜƭǇƛƴƎ ƻǳǘ ǿƛǘƘ ōƛǘǎ ŀƴŘ ǇƛŜŎŜǎΦ  ¢ƘŜȅΩǊŜ ƎǊŜŀǘΥ Ŝŀǎȅ ǘƻ ōŜ ŀǊƻǳƴŘΣ ƴƻƴ-
ƧǳŘƎƳŜƴǘŀƭΣ ǘƘŜ ǿƻǊƪ ƛƴǘŜǊŜǎǘǎ ƳŜΣ ŀƴŘ ƛǘΩǎ ǊŜŀƭƭȅ ŦǳƴΧ/ŀǳǎŜ ƻŦ Ƴȅ ǊƻƭŜ ǘƘŜǊŜ LΩǾŜ ōŜŜƴ ŀōƭŜ ǘƻ ǎǘŀȅ ŘǊȅΣ ŀƴŘ 
ƎŜǘ ōŀŎƪ ƻƴ ǘǊŀŎƪ ǿƛǘƘ ƭƛŦŜ ŀƴŘ ǘƘŜ ƪƛŘǎΦ  ¢Ƙŀǘ ǇǊƻƎǊŀƳƳŜ ŘƛŘƴΩǘ ǎǳƛǘ ƳŜ ŀǘ ŀƭƭΦέ 

When the people we love and care about are mentally distressed, it can be easy to be reactive and search for 
ǎƻƭǳǘƛƻƴǎ ŀƴŘ ŀƴǎǿŜǊǎ ŦǊƻƳ ƻǳǊ ƳŜƴǘŀƭ ƘŜŀƭǘƘ ǎȅǎǘŜƳΦ  aŀƴȅ ŦŀƳƛƭȅ ŀƴŘ ǿƘņƴŀǳ ǿŀƴǘ ǎƻƳŜǘƘƛƴƎ ǘƻ ƘŀǇǇŜƴ 
straight away to allay their fears and give them certainty.  This is a normal and justifiable response to a messy, 
often complicated and difficult situation.   
 

¦ƴŦƻǊǘǳƴŀǘŜƭȅΣ ŀǘ ǘƛƳŜǎ ǇŜƻǇƭŜ ŦƛƴŘ ǘƘŀǘ ǘƘŜȅΩǾŜ ŜƴǘŜǊŜŘ ƛƴǘƻ ŀ ŦƻǊŜƛƎƴ ǎȅǎǘŜƳ ŀƴŘ ǿƻǊƭŘΦ LǘΩǎ ŀ ǎȅǎǘŜƳ ǘƘŀǘ ƛǎ ƻŦǘŜƴ 
reliant on client assessment forms and service criteria, organisational referral processes, treatment plans and LOA 
(Lots Of Acronyms).   
 

Sometimes this can be experienced as a maze of systems; it can be hard to find a sense of humanity in all of its 
twists, turns, file work and labels!   
 

The previous scenario paints a picture of one person falling through institutional gaps: yet through this, she was 
able to find a place to be well through involvement in her local community.   



 

 

Atareira & Community Work 
Working within the community is vital for staff at Atareira.  Easy Access Housing, Whai Kahurangi and the Family 
ŀƴŘ ²Ƙņƴŀǳ ǎŜǊǾƛŎŜǎ ŀƭƭ ŘǊŀǿ ƻƴ ƪƴƻǿƭŜŘƎŜ ƻŦ ŀƴ ƛƴŘƛǾƛŘǳŀƭ ŀƴŘ ŦŀƳƛƭȅ ǎŜƴǎŜ ƻŦ ŎƻƳƳǳƴƛǘȅ ōŜƭƻƴƎƛƴƎΦ   
 

Lƴ ŀƭƭ ƻǳǊ ǿƻǊƪΣ ƛǘΩǎ ƛƳǇƻǊǘŀƴǘ ŦƻǊ ǳǎ ǘƻ ōŜ ƳƛƴŘŦǳƭ ƻŦ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǉǳŜǎǘƛƻƴǎ1: 
Iƻǿ Ŏŀƴ ǿƘŀǘ ǿŜ Řƻ ƛƴŎǊŜŀǎŜ ŀ ǇŜǊǎƻƴΩǎ ǎƻŎƛŀƭ ŎƻƴƴŜŎǘƛƻƴ ŀƴŘ ŀŎŎŜǎǎ ǘƻ ǎǳǇǇƻǊǘƛǾŜ ǊŜƭŀǘƛƻƴǎƘƛǇǎΚ 
Are we encouraging different life skills such as: communication, negotiation, and improving relationship and 
parenting skills? 

 

Lǘ ƛǎ ƻŦǘŜƴ ǘƘǊƻǳƎƘ ŀǎƪƛƴƎ ǘƘŜǎŜ ǉǳŜǎǘƛƻƴǎ ǘƘŀǘ ǿŜ Ŏŀƴ ƭƻŎŀǘŜ ŀ ǇŜǊǎƻƴΩǎ ǎŜƴǎŜ ƻŦ ŎƻƳƳǳƴƛǘȅ ŀƴŘ ōŜƭƻƴƎƛƴƎΦ  ²Ŝ ŀǊŜ 
ǘƘŜƴ ŀōƭŜ ǘƻ ƛƴǉǳƛǊŜ ƛƴǘƻ ǿƘŜǘƘŜǊ ǘƘŜ ǿƻǊƪ ǿŜΩǊŜ ŘƻƛƴƎ ƛǎΥ 

Providing environments that are safe and supportive. 
Enabling social inclusion and participation in local neighbourhoods. 
Supporting health and social services that are focused on good health, recovery, and general wellbeing. 

 

Bringing Back The Commons  
! ŦŜŜƭƛƴƎ ƻŦ άōŜƭƻƴƎƛƴƎέ ŀƴŘ άŎƻƴƴŜŎǘƛƻƴέ Ƴŀȅ ǎŜŜƳ ǿƻƻƭƭȅ ŀƴŘ ƘŀǊŘ ǘƻ ŘŜŦƛƴŜΦ  LǘΩǎ ƎƻƻŘ ǘƻ ǊŜƳŜƳōŜǊ ǘƘŀǘΣ 
tangata whenua (the indigenous people of Aotearoa ς New Zealand) are well practiced in the art of locating 
ǘƘŜƳǎŜƭǾŜǎΣ ǘƘŜƛǊ ŦŀƳƛƭȅ ƘƛǎǘƻǊȅΣ ŀƴŘ ǇǊŜǎŜƴǘ ǊŜŀƭƛǘȅΦ  ¢Ƙƛǎ ƛǎ ŘƻƴŜ ƛƴ ŀ ǾŀǊƛŜǘȅ ƻŦ ǿŀȅǎΣ ŀƴŘ ǿŜΩǊŜ ŀƭƭ ƛƴ ǘƘŜ ǇǊƛǾƛƭŜƎŜŘ 
Ǉƻǎƛǘƛƻƴ ǘƻ ƭŜŀǊƴ ŦǊƻƳ ǘƘŜƛǊ ǘǊŀŘƛǘƛƻƴǎΦ  LƴŘŜŜŘΣ ǘƘŜ ŎǳƭǘǳǊŀƭ ŎǳǎǘƻƳǎ ƻŦ ǘƘŜ .ǊƛǘƛǎƘ LǎƭŜǎ ŀƭǎƻ ŦƻŎǳǎ ƻƴ ǇŜƻǇƭŜΩǎ 
ŎƻƳƳƻƴ ŀƴŎŜǎǘǊȅ ŀǎ ŀ ǿŀȅ ƻŦ ƛŘŜƴǘƛŦȅƛƴƎ ǘƘŜƳǎŜƭǾŜǎ ŀƴŘ ǘƘŜƛǊ ŦŀƳƛƭȅΦ  ¢ƘŜǎŜ ŀǊŜ ƻŦǘŜƴ ŎŀƭƭŜŘ άƴŀǘǳǊŀƭ ǊŜǎƻǳǊŎŜǎέΣ 
which can be drawn on during times of celebration or difficulty. 
 

Lƴ ǘƘŜ ŦƛŜƭŘ ƻŦ ƳŜƴǘŀƭ ƘŜŀƭǘƘ ƛǘΩǎ Ǿƛǘŀƭ ǘƘŀǘ ǿŜ ǊŜƳŜƳōŜǊ ǘƘŜ ǊƻƭŜ ƻŦ ŎƻƳƳǳƴƛǘȅ ƛƴ ƪŜŜǇƛƴƎ ǳǎ ǿŜƭƭΦ  ²ƘŜǘƘŜǊ ǘƘŀǘ ōŜ 
accessing our local library, attending community events and fairs, being part of support or community groups, or 
playing sport at the local club rooms.  In our own way, we belong to something. That something can often get us 
through some difficult times, and is there with us to celebrate life in all its different colours. 
 

9ŀŎƘ ǇŜǊǎƻƴ Ƙŀǎ ǘƘŜƛǊ ƻǿƴ ƛƴŘƛǾƛŘǳŀƭ ǘǊŀƛǘǎΣ ǿŀȅǎ ƻŦ ōŜƛƴƎΣ ŀƴŘ ǎŜŜƛƴƎ ǘƘŜ ǿƻǊƭŘΦ  ¢ƘŀǘΩǎ ǿƘŀǘ ƳŀƪŜǎ ǳǎ ǳƴƛǉǳŜΦ  
However, we are also shaped and molded by the environment and community in which we are raised, or live in.   
 

As a community-based service, we are forever mindful of the natural resources that lie within communities.  We 
realise how important these resources are in order to harness and achieve wellbeing for the people we work with. 
1These questions are loosely based on Keleher, H., & Armstrong, R. (2005) Evidence-based mental health promotion. Report for the 

Department of Human Services and VicHealth, Melbourne.  

The Mana Community Grants Foundation Christmas at the Park  at Elsdon Park on 
Saturday 10 December is a church and community celebration of Christmas for the 
whole family. 

Headlined by some of New Zealand's top performers, the event includes outstanding 
music, Carols by candlelight, drama, dance, Christmas readings and, at 10pm, wraps up 
with a spectacular fireworks finale. 

Come and enjoy a heart-warming Christmas event for the whole family. 

Performers include Tautoko Band, Mission Choir, international barbershop winners The 
FourceΣ tƻǊƛǊǳŀΩǎ ƻǿƴ Fuatino Malo, Arise Dance and the Funky Monkeys.  

Everyone is welcome to this FREE, major festival event celebrating what Christmas is 
really all about.   


