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Warm summer greetings to all those in the
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Welcome to the December 2011 Atareira newsletter!
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last publication was sent out to our members and

supportive organisations.

In this issue...
We hope this correspondence finds you well as we o Family Rights
approach Christmas and the New Year. by John van der Heyden

o Atareira , change and

community work
a message from our manager

o Welcomes and farewells

o Bringing back the

commons- feature article by
Alex Barnes

o Service Restructuring
by Jayne Wylde
In this issue we take a look at how our local communities
. . 0
impact on the people we work with, and the work we do. Centre. a0 Haen
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that people seek wellness and balance in their lives. Most Easy Access Housingy
articles in this newsletter include a focus on community. Susan Gordon
o Working within
Alongside our Community focus, our Atareira Chairman communities
John van der Hayden reminds us of the rights available to aconversation with Cath
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Whai Kahurangi Learning



FAMILY RIGHTS

A message from our ChairmanJohn van der Heyden

Sadly, we need to reflect on the reality that from time to time our
TFEYATASEAS 6Knyl dz SELISNASYOS (N} ISRAS:
practice, systems, policies or procedures. Sometimes they may wish to seek

redress and as a governance board | believe we owe it to our
FI YAt ASAY gKnyldz 42 KSfLI 6KSY O

There are a number of options which they may want to consider, not necessarily
from a punitive perspective, but to ensure accountability is upheld.
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TheCode of Family Rightsas not yet been enacted into law, so we must continue to advocate that it
should be. Case studies are powerful in this context.

Under section 14(1) (ma) of thidealth and Disability Commissioner Act 199%e Commissioner has a role
to monitor mental health and addiction services and to advocate improvements to those services.

Section 7A of the Mental Health (Compulsory Assessment and Treatment) Actrég8zes a medical

LIN OGAGA2YSNI 2NJ NBalLRyaroftS Ot AyAOAlLy G2 O2yadz i
treatment process unless it is not in the best interests of the patient or proposed patient, or it is not
reasonably practicable.

a) In practical terms, consultation means objectively talking with affected parties and
listening to what they have to say. It does not simply mean sharing information.

b) Consultation does not require agreement, nor does it necessarily involve
negotiations towards an agreement, although this might oagparticularly as the tendency in
consultation has been at least to seek consensus.

5Aa0t2adz2NB 2F AYyF2NNIGAZ2Y G2 FFEYATASAE 2N gKnyl dz
authorised if it is necessary to prevent or lessen a serious and imminent threat to public health or safety, or
the life or health of any individug@information Privacy Principle 11)

TheEmergency Department Setfarm Presentations Clinical Audit Tollew Zealand Guidelines Group,
HAMMO aLISOAFASEA GKS YAYyAYdzy aidlyRFENR&a FT2N GKS Ay
admission and discharge.
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views and serious harm occurs, an investigation may be undertaken by the Department of Labour.

a) The relevant law is found in section 49 of the Health and Safety in Employment Act 1992 under the
heading "Offences likely to cause serious harm".

49 (1)Wherex

a person who, knowing that any action is reasonably likely to cause
serious harm to any person, takes the action; and

the action is contrary to a provision of this Act, the persommits an
offence against this Act.



ii 49 (2)Wheret

a person who, knowing that failure to take any action iseasonably
likely to cause serious harm to any person, fails to take the action; and

the person is required by this Act to take the action, thperson
commits an offence against this Act

00 2KSY TFlFLYAf@ 2NJ gKnyldz adzoYAdaArzyas NBLINBaAS)
people taking clinical actions [49 (1)] or failing to take action [49(2)] when it is reasonably likely to
cause serious harm to any person (including self harm) a failure of a duty of care may be evident.

¢) Examples would be to discharge a person experiencing serious mental illness against advice from
FlLYAfT@ 2NJ gKnyldz YSYOSNBZ YR &ASNAR2dza KI NY 20
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).

The Crimes Act Amendment No. 2 (20@djich covers the protection of children ardinerable adults
makes provisions in respect of children andnerable adultas follows:
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required to take reasonable steps to protect them from injury;

b) The Bill increases the maximum penalty from five years' to ten years' imprisonment for the offence
of cruelty to a child (which currently coverstittatment and neglect of children) and abolishes the

defence of ignorance or thoughtlessness so that those who have the care or charge of children will be
liable for being grossly negligent in their standard of care in those circumstances;

¢) It is made an offence for those who live with a child and who know that the child is
at risk of death, grievous bodily harm, or sexual assault to fail to take reasonable steps to protect the
child from that risk.

Theseprotections are also extended to vulnerable adulte are unable to withdraw themselves from care
or charge by reason of detention, age, sicknessntal impairmentor any other cause.

The Law Commission has also proposed changes tritacy Act (1993which would look to offebetter

protection of individual privacy and make it easier for government agencies to bulk share private information. This
AyOf dzZRSa 3IAGAY3A LIS2LIX S GKS FoAftAde G2 LIaa 2y AyTF21
suspected offending to the police.

Angie Egerton Education Service

Angie, our education worker for many years moved on from us in July.| The
discontinuation of the Education Service contract with Capital Coast

District Health Board was made reluctantly, as part of-coting
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across Greater Wellington schools and community groups.

Saying goodbye to Angie was impossible for us as she and her family
have volunteered, worked, collaborated and given of themselves to
Atareira for over 10 years. They remain a part of our organisation as
members, colleagues and valued friends.



\tareira, change and community work
¢l 2y S he@iar8ira Mahager
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Atareira has worked in Wellington for over 30 years. '
5dzNAyYy 3 GKAA GAYS a1 NBAN
times, shifted premises four times and changed its worlg%
and services several times. We like to think that in \'

essentials we remain the same and our core values hau{ S
not changed. :

This year we reviewed our constitution, or rules and objects of the organisation. The process reminded us of our
LRAYG 2F RAFFSNBYyOS:T (KS &ALISOATAO NRfS 2F NBLINBaSyi
involvement in mental health services. We have changed the way we do that over the years and will continue to
change so that we are providing the best service we can.
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people and families affected by it. We saw addictions as another issue addressed by other services, which ignored
the fact that 80% of people who experience mental health issues also experience addiction. Conversely, 80% of
people who have addiction issues also experience mental health problems. Keeping in line with all mental health
services in the country, we now acknowledge and work with people who have addiction issues as well as people
with experience of mental iliness.

Less obvious are some of the changes in how we do the work. We have worked with an increasing number of
people each year. Alongside face to face work, we us@igs and phone calls more and more to connect with

people. Organisingnore support groups has also been important, so that people with shared experience can
support each other. We are increasingly using volunteer counselors to supplement the work of our team.

And developing skills in working with children and building relationships with community services such as
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Our Whai Kahurangi Learning Centre ensures that we relate to education providers, Work and Income staff,
supported employment workers and people from all walks of life. Recently the Whai Kahurangi Learning Centre
was audited by the Standards and Monitoring Service (SAMS). The audit resulted in a very positive report, which
acknowledged the many changes the service has been through in the last few years. It concluded that these
changes have been implemented well, and are of benefit to the people who use the service. All credit to the Whai
Kahurangi team of Zap, Matiu and Alex.

Easy Access Housing Service keeps us in daily touch with the Night Shelter up the road, Community Missions and
Ministries that work with vulnerable people, second hand shops, local landlords and boarding houses. Alongside
these communitybased agencies we work with Wellington City Council, Housing NZ, probation and the prisons to
keep the service running.

Atareira is a mental health organisation but these daily working relationships reflect the breadth of our work and
GKS NBFOK 2F YSyidlt KSIFIftGK A&aadzsSa | ONraa GKS O2YYdzy
involvement of all.



Farewells and Welcomes

W
Atareira Board
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would like to extend a very big thank you to the Board members who have recently resignedifrom
our governing body.

o Jayne Wylde
o Michael Dunningham

o Jo Jenks

Thank you for sharing your commitment, experience and expertise with Atareira.
We remain very grateful. Please stay in touch.

We are pleased to welcome the experience, expertise and commitment that our newly appointed
Board members bring with them to enhance our governing body.

o  Katie McDermott
o Anne & Kevin Spicer
o Diana East

o John Dixon

We look forward to being able to get to know you all better over the next little whilf &
and invite you to share a bit about yourselves in our next issue.

Volunteer Counsellors
Thank you to our volunteer counsellors for your work that has supported and benefitted so many
of the people who use Atareira services.

o Judy Wright
o Joy Campbell

A warm welcome to our new volunteer counsellor, Michelle McIntosh, who will be joining us in the
New Year. We look forward to working alongside her as she completes her study. We are very
grateful to have the continued support of Moira Jackson (Porirua) and Bhavika Parbhu (Wellington
Central) in their volunteer capacity.

Service Restructuring
Jayne Wylde Atareira Personnel Committee

YAF 2N} GniG2dz
The board and manager of Atareira continue to be prudent in the planning and
management of our income and expenditure in an ever challenging fiscal environment.
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had on other likeminded organisations and ourselves.

As a consequence of the @oing reduction in our funding and with a view to the shape
of Atareira now and into our future, the board has made the decision to review our
current staffing structure. Continued overleaf
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Service Restructuringpnt.

The Personnel Committee were given the task of looking at how our staff mix meets the needs of the services we
currently provide. This included how they may meet the changes to the services/sector/funding expected in the
foreseeable future. We need to do this to ensure we are in the best possible position to continue to do what we do
best, utilising our staff and maximising our funding.
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current positions. This proposal was presented to the board and staff in October and we are currently negotiating
our way forward to a sustainable position for Atareira.

As in any business we need to regularly look at our structure against our objectives and the market in which we
operate. It is the responsibility of the board to ensure our organisation is dynamic and positionedgoingn
success.

Change is a challenge for all involved and our strength is our desire to do the best for our organisation. It is the stz
FYR 02FNRQa& O2YYAlYSyd (2 2dz2NJ 321 fa FyR @ fdsSa GKI
of Atareira for our future.

Whai Kahurangi Learning Centre
Zap Haenga Coordinator/Tutor

Whaia e koe te iti kahurangi, kei te tuohu koe me he maunga teitei
Seek out the things that you most desire,
and let nothing stop you from obtaining them,
SPSYy AF Al t221a tA1S | Y2dzyial Ay

For those of you who are not familiar with our service and what we offer, here is a brief outline:

We are a learning centre that offers learning opportunities to people with experience of mental iliness and
addiction. Much of the learning is based around computers with the opportunity to enrol with Whitireia
Polytechnic to work towards the National Certificate in Computing level 2. We also support people with basic
literacy and numeracy needs, in an environment that encourages communication and interaction. All learning is
surrounded by pastoral support that provides opportunities to work through anything of importance for our
learners i.e. finding the right mental health support, exploring careers, venting about personal problems or just
chatting with someone about almost anything.

Recognising that computers are now an increasingly popular tool for communication, we created and launched the
WhytAyS {2dzLJQ LINBANF YYSP ¢KAA LINRPINIYYS §SGa LIS2 LI S
them the dangers and safety measures that are vital to ensure their privacy is protected. We have experimented
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forward to filming ourselves doing something creative i.e. reading a poem, which we will then edit and post it on
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World we live and interact in is HUGE and we have only skimmed the surface so we anticipate this programme will
continue for quite some time. To keep us energized while we explore this digital frontier we make and share a
a2dzl) fdzyOK® ¢KS 06Sad GKAy3a Aa (GKFG GKS WhytAyS {2dz

The learning centre will close for the holidays on the 13th Dec, andpen on the 24th Jan 2012. We will have
f20a 2F NB2Y FT2NJ ySg LIS2LX S a2 AF @2dz 2N a2YS2yS @2
hesitate to get in touch. Come and see what we do and discuss what we can do for you. 04 499 1047



Y Easy Access Housing
’ " Susan Gordon Coordinator

Our service provides temporary housing for people with experience of
mental health and addiction issues. Some people come to Easy Access
Housing (EAH) directly from the hospital, some from prison, some from
fractured family situations and some from sleeping rough in the streets.

Tenants can stay in EAH accommodation for up to 6 months. During that
time we help them to find permanent accommodation.

In the past the vast majority of EAH tenants were able to secure permanent accommodation within their allowable
6 month stay. At present clients are finding it much more difficult.

We know the lack of housing is in part caused by the Wellington City Council Housing upgrade programme to
earthquake strengthen and improve the quality of their properties. When completed there will be 300 less single
person dwellings on the Council books.

The shortage has understandably created a situation where tenants compete with each other for accommodation
in the private sector. Many of EAH tenants have inconsistent housing histories and as a result they are not the
first choice for prospective landlords. Most of our tenants are on benefits. While we believe it is not fair or
principled, we find that many prospective landlords do not want to house beneficiaries.

Housing NZ is swamped with applications and they do not have the stock to provide enough housing for the people
we work with. While there may be housing opportunities further away from the CBD, the high cost of public
transportation means that it is not practical for some people to live in those locations. They can become socially
isolated and unable to access the services they require to maintain their mental and physical health.

Atareira endeavors to bring this problem to the fore whenever we can and continue to work with WCC, HNZ,
Health and Community organisations to address the housing issues in Wellington. Through this collaboration we
aim to help people from EAH to secure safe, stable and affordable accommodation.

Facts about the Telecom Tree:

0 ¢KS ¢StSO02Y ¢N
equivalent to a seven storey
building

0 The lights have over 16 million
colour combinations

0 The Telecom Tree lights are
linked with 156 wires and
20,000 cable ties

0 The Telecom Tree takes seven
days to build and requires a
80 metre crane and a team of
15 people.

0 The Telecom Tree was
designed by Wellingtonian Joe
Bleakley
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Wellingtonians will again have a
special place to make their Xmas
wishes at the Telecom Tree in
Wellington at Waitangi Park on the
waterfront from 25 Nov (until 26 Dec
Boxing Day)

Be part of the magic and come along to t
special lighting ceremony of the Tree ¢
Friday 25 November from 7.30pm (wit

the tree lighting at 9pm) at Waitangi Park

-




Working within communities
By AlexBarnesCl YAt & YR 2Knyl dz {a'

A story based on real life experience:
Felicity had been in and out of mental health and addiction services because of her heavy drinking, and the
negative impact this was having on her mental health andtdagay life.

It was common for her to drink heavily3imes a week late into the night. Her mood would then hit a low and
AKSQR 0S02YS RSLINK&aaSR® -tinfefols was haiingProblems darlg for fer ghifién,d K ¢
FYR aKS g61FayQi Ay (G2dzOK gAGK FlLYAf& 2N FNASYRaA® {
routine.
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extra support. Based on the recommendation of her doctor she was assessed by the local community mental
health team, who suggested she seek help with her alcohol use. They were clear that heavy alcohol use \was

causing the most harm and resulting in her depressive moods. As part of her mental health plan, Felicity had to
attend a compulsory alcohol treatment programme.

Rhonda was relieved that finally Felicity was getting help. She noticed that since her sisters visit to the doctor and
subsequent assessment, things had been improving steadily: Felicity was working her regular hours, the kids were
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When the people we love and care about are mentally distressed, it can be easy to be reactive and search for
az2fdziAzya FyR FyagSNR FTNRY 2dzNJ YSyGlrf KSIFIfOdK aeadsy
straight away to allay their fears and give them certainty. This is a hormal and justifiable response to a messy,
often complicated and difficult situation.

' VF2NIdzydStex G GAYSa LIS2LXS FAYR GKIG KSeQ@S Sy
reliant on client assessment forms and service criteria, organisational referral processes, treatment plans and LOA
(Lots Of Acronyms).

Sometimes this can be experienced as a maze of systems; it can be hard to find a sense of humanity in all of its
twists, turns, file work and labels!

The previous scenario paints a picture of one person falling through institutional gaps: yet through this, she was
able to find a place to be well through involvement in her local community.



Atareira & Community Work

Working within the community is vital for staff at Atareira. Easy Access Housing, Whai Kahurangi and the Family
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0 Are we encouraging different life skills such as: communication, negotiation, and improving relationship and
parenting skills?
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Providing environments that are safe and supportive.
Enabling social inclusion and participation in leeighbourhoods

Supporting health and social services that are focused on good health, recovery, and general wellbeing.
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Bringing Back The Commons

I FSStAyYy3a 2F aoSftz2y3IAy3adé FyR aO2yySOiGAz2yé¢ YIe& asSSy
tangata whenua (the indigenous people of Aoteacddew Zealand) are well practiced in the art of locating
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which can be drawn on during times of celebration or difficulty.
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accessing our local library, attending community events and fairs, being part of support or community groups, or
playing sport at the local club rooms. In our own way, we belorggioething. Thatsomethingcan often get us

through some difficult times, and is there with us to celebrate life in all its different colours.
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However, we are also shaped and molded by the environment and community in which we are raised, or live in.
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As a communitypased service, we are forever mindful of the natural resources that lie within communities. We
realise how important these resources are in order to harness and achieve wellbeing for the people we work with.

¢ Christmas

AT THE PARK

The Mana Community Grants Foundation Christmas at the ParElsdon Parkn
Saturday 10 Decembés a church and community celebration of Christmas for the
hole family.

) Headlined by some of New Zealand's top performers, the event includes outstandi
Yy o & 2 music, Carols by candlelight, drama, dar€ktistmas readings and, at 10pm, wraps u
" ith a spectacular fireworks finale.

’ ‘ MICome and enjoy a heawwarming Christmas event for the whole family.

Performers includdautoko BangMission Choirinternational barbershop winners The
Fourcee t 2 N NrbatinQ Balg2Ads¢ Danceand theFunky Monkeys

Everyone is welcome to thEREEmajor festival event celebrating what Christmas is
really all about.




